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u08sL k|b]z k|lzIf0f k|lti7fg
Jojxf/df kl/jt{g, sfo{;Dkfbgdf ;'wf/

gbLk'/, kf]v/f, u08sL k|b]z, g]kfn
An ISO 9001: 2015 Certified Academy

No. 27757/0

o; cª\sdf=======
• ;jfn s]lGb|t ;+jfb sfo{qmd 
• ;fdflhs hjfkmb]lxtf ;DaGwL cled'vLs/0f sfo{qmd 
• cfly{s k|zf;g ;DaGwL SOP lgdf{0f 
• k|lti7fgåf/f k|bfg ul/Psf tflndsf] k|efj cWoog 
• :yfgLo cfly{s ljsf; ;DaGwL cWoog  
• :yfgLo txsf] zf;sLo Ifdtf clej[l4df of]ubfg 
• :yfgLo txsf sd{rf/Lsf nflu ;]jf k|j]z tflnd 
• Ifdtf ljsf; ;DaGwL tflnd sfo{qmdx? 
• ljljw
• cf=j= @)&(÷*) df ;Dkflbt dxTjk"0f{ lqmofsnfkx?

;+jfb sfo{qmd

u08sL k|b]z k|lzIf0f k|lti7fg P]g, @)&% cg';f/ k|lti7fgsf 
d'Vo lhDd]jf/Lx?df k|b]z / :yfgLo txsf ;/sf/L / 
;fj{hlgs ;+:yfgdf lgjf{lrt, dgf]lgt tyf lgo'Qm kbflwsf/L 
/ sd{rf/Lx?sf] nflu cfjZos kg]{ ;+3, k|b]z / :yfgLo tx 
;~rfng / Joj:yfkg nufotsf ljifodf Joj;flos 1fg, ;Lk 
/ Ifdtf clej[l4 ug{ k|lzIf0f ug]{Ù k|b]zsf] ljsf; sfo{qmddf 
;3fp k'¥ofpg k|b]z ;/sf/sf] k|zf;g / ;+:yfgsf] Joj:yfkg 
If]qnfO{ ;jn, ;Ifd tyf k|efjsf/L agfpg cfjZos sfo{ ug]{Ù 
k|lzIf0fnfO{ a9L pkof]uL t'Nofpg tyf k|lzIf0f ;fdu|L tof/ 
ug{sf nflu ;d:ofd"ns cg';Gwfg, k/fdz{ ;]jf tyf ;"rgf ;]jf 
;DaGwL sfo{qmdx? ;~rfng ug]{ / ;+3, k|b]z / :yfgLo tx 
;~rfng / Joj:yfkg nufotsf ljifodf cWoog cg';Gwfg ug]{ 
/x]sf 5g\ . o; rf}dfl;s cjlwdf ljleGg ljifodf lgDgfg';f/ 
;+jfb sfo{qmd ;~rfng ePsf 5g\ . 

MEMBER OF

dfggLo dGqLx?, dfggLo pk;efd'v, k|b]z ;efsf dfggLo 
;b:ox? Pjd\ k|b]z gLlt tyf of]hgf cfof]usf pkfWoIf, k|b]z 
;/sf/sf k|d'v , ;lrj Pjd\ ;lrjx? ;lxt sl/a !)) hgfsf] 
pkl:ylt /x]sf] lyof] . ;+jfb sfo{qmddf g]kfnsf] ;+3Lotf / 
ljQLo ;+3Lotf, Sub–national Governance, g]kfnsf] ;+3Lotfdf 
cGt/;/sf/ ;DaGwM k|b]zdf sfg"g lgdf{0f k|lqmof / ljwfosx¿sf] 
e"ldsfh:tf ljifox?df k|ltlglw ;efsf dfggLo ;b:o /d]z 
n]vs, /fli6«o k|fs[lts >f]t tyf ljQ cfof]usf cWoIf afnfgGb 
kf}8]n nufotsf lj1 ;xhstf{x?af6 ;xhLs/0f ePsf] lyof] . 
o;sf ;fy} kmf]/d ckm km]8]/]zgsf cGt/;/sf/ ;DaGw ljifosf 
lj1 Reuben Baatjie åf/f ;+3Lotfdf cGt/;/sf/ ;DaGw ;DaGwL 
blIf0f clk|msfsf] cg'ejsf] k|:t'tLs/0f ePsf] lyof] .

clej[l4 ;DaGwdf u08sL k|b]zsf ;a} ufpFkflnsf tyf 
gu/kflnsfaLr ;+jfb sfo{qmd @)&( r}q ( ut] ;DkGg ePsf] 
lyof] . k|b]z ;/sf/sf tfTsflng cfly{s dfldnf dGqL dfggLo 
l;tf s'df/L ;'Gbf;af6 sfo{qmdsf] pb\3f6g ePsf] lyof]  . o; 
k|sf/sf] ;jfn s]lGb|t ;+jfb sfo{qmdaf6 :yfgLo txsf] zf;sLo 
Ifdtf clej[l4df gLltut k[i7kf]if0f ug{ dxTjk"0f{ of]ubfg k'u]sf] 
5 . sfo{qmddf :yfgLo txsf hgk|ltlglw tyf k|d'v k|zf;sLo 
clws[tx?sf] ;xeflutf /x]sf] lyof] . sfo{qmddf !) hgf dlxnf 
tyf !!! hgf k'?if u/L hDdf !@@ hgfsf] pkl:ylt /x]sf] 
lyof] . ;+jfb sfo{qmdsf] ;xhLs/0f u08sL k|b]z k|lzIf0f 
k|lti7fgsf sfo{sf/L lgb]{zs Clif/fd kf08], lj1 k|lzIfs k|]d 
bjf8L, ljho kGt nufotaf6 ePsf] lyof] . pQm sfo{qmddf 
;d"xut 5nkmnaf6 k|fKt ePsf] lgrf]8nfO{ ;d"x k|ltlglwaf6 
k|:t'lts/0f ePsf] lyof] .

ljQLo ;+3Lotf / cGt/;/sf/ ;DaGw ;DaGwL ;+jfb sfo{qmd

o; k|lti7fgsf] cfof]hgfdf k|b]z ;efsf dfggLo ;b:ox?;Fu 
ljQLo ;+3Lotf, cGt/;/sf/ ;DaGw / k|b]zdf sfg"g lgdf{0f 
k|lqmofsf af/]df ;+jfb sfo{qmd ldlt @)*) h]i7 !& ut] ;DkGg 
ePsf] 5 . 
 u08sL k|b]z ;efsf dfggLo ;efd'v >L s[i0fk|;fb lwtfnsf] 
cWoIftf tyf k|b]z ;/sf/sf dfggLo d'VodGqL ;'/]Gb| /fh kf08]sf] 
k|d'v cfltYotfdf ;~rfng ePsf] sfo{qmddf k|b]z ;/sf/sf 

:yfgLo txsf] zf;sLo Ifdtf ;DaGwL ;+jfb sfo{qmd

k|lti7fgsf] cfof]hgfdf :yfgLo txdf lgld{t Pjd\ lgdf{0fflwg 
cfjlws ljsf; of]hgf, Ifdtf ljsf; of]hgf, /fh:j ;'wf/ 
sfo{of]hgf / n}+lËs ;dfgtf tyf ;fdflhs ;dfj]zLs/0f 
/0fgLltsf] cj:yf Pjd\ :yfgLo txsf] ;du| zf;sLo Ifdtf 
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jif{ #   cª\s #     rf}dfl;s a'n]l6g -@)&( r}q – @)*) cfiff9_u08sL k|b]z k|lzIf0f k|lti7fg

k|lti7fgåf/f k|bfg ul/Psf tflndsf] k|efj cWoog
k|lti7fgn] k|b]z tyf :yfgLo txsf hgk|ltlglw, kbflwsf/L / 
sd{rf/Lsf nflu cfjZostfdf cfwfl/t Ifdtf ljsf; tflnd 
tyf cGo sfo{qmdx¿ ;~rfng ub}{ cfO/x]sf] 5 . k|lti7fgn] 
xfn;Dd em08} $ ;oeGbf a9L tflndaf6 hgk|ltlglw, kbflwsf/L 
/ sd{rf/Lx¿ u/L sl/a !^ xhf/ hgfnfO{ tflnd k|bfg ul/;s]sf] 
5 . k|lti7fgåf/f cfjZostf klxrfg u/L ;~rfng ul/Psf tL 
tflndx¿ kZrft\ ;xefuLx¿n] l;sfO{nfO{ sfo{:yndf sfof{Gjog 
u/] jf gu/]sf] ;DaGwdf ljleGg dfWodaf6 kmnf]–ck tyf 

:yfgLo cfly{s ljsf; ;DaGwL cWoog
g]kfnsf] jt{dfg zf;sLo ;+/rgfdf :yfgLo cfly{s ljsf;sf nflu 
:yfgLo txsf] dxTjk"0f{ e"ldsf /xG5 . :yfgLo txx¿nfO{ :yfgLo 
cfly{s ljsf;sf ;Defjgfx¿sf] klxrfg u/L of]hgfa4 9+un] cufl8 
a9fpg cfjZos dfu{bz{g ug{ / gLltut ?kdf ;+3 tyf k|b]z 
;/sf/sf] e"ldsfnfO{ k|i6\ofpb} :yfgLo cfly{s ljsf;sf nflu 
cfjZos /0fgLlt to 
ug{ ;xof]u k'¥ofpgsf 
nflu k|lti7fgn] o; 
cfly{s jif{df :yfgLo 
cfly{s ljsf; ;DaGwL 
cWoog u/]sf] 5 . of] cWoog d"ntM :yfgLo txdf :yfgLo 
cfly{s ljsf;sf] cjwf/0ffsf] sfof{Gjogsf] cj:yf / eflj 
;+efjgfx?sf] ljZn]if0fdf s]lGb|t /x]sf] lyof] . u08sL k|b]zsf] 
;Gbe{df ul/Psf] o; cWoogn] :yfgLo txx¿nfO{ :yfgLo 
cfly{s ljsf;sf] ;DaGwdf dxTjk"0f{ gLltut k[i7kf]if0f x'g] ck]Iff 
ul/Psf] 5 . o; cWoogn] :yfgLo txdf cfly{s s[ofsnfkx? 
sfof{Gjogdf cfPsf] ePtf klg gLltut ?kdf of]hgfa4 9+un] 
:yfgLo cfly{s ljsf;sf] cjwf/0ff cg';f/ cufl8 a9\g g;s]sf] 
lgisif{ lgsfn]sf] 5 .

:yfgLo txdf ;fdflhs hjfkmb]lxtf;DaGwL cled'vLs/0f  sfo{qmd
:yfgLo ;/sf/ ;~rfng P]g, @)&$ sf] bkmf &* sf] pkbkmf % n] 
ufpFkflnsf tyf gu/kflnsfn] ;fj{hlgs ;]jf k|jfxnfO{ kf/bzL{, 
pQ/bfoL / hjfkmb]xL agfpg ;fj{hlgs k/LIf0f, ;fdflhs k/LIf0f 
tyf ;fj{hlgs ;'g'jfO{ h:tf sfo{qmd ug{'kg]{ Joj:yf u/]sf] 5 . 
o;} ;Gbe{df :yfgLo txsf k|d'v÷cWoIf tyf k|d'v k|zf;sLo 
clws[tx?sf nflu k|lti7fgsf] cfof]hgfdf d':tfª, DofUbL, 
afun'ª, ndh'ª, dgfª / uf]/vf lhNnfsf nflu ldlt @)&( r}q 
@* ut] tyf kj{t, :ofª\hf, sf:sL, gjnk/f;L, tgx'F lhNnfsf 
nflu ldlt @)*) a}zfv !$ ut] ;fdflhs hjfkmb]lxtf ;DaGwL 
Ps lbj;Lo cled'vLs/0f Pjd\ ;+jfb sfo{qmd ;DkGg ePsf 
5g\ . sfo{qmddf :yfgLo txsf k|d'v÷cWoIf, k|d'v k|zf;sLo 
clws[t u/L b'a} sfo{qmddf !!^ hgfsf] ;xeflutf /x]sf] lyof] . 
r}q @* ut] ePsf] sfo{qmddf k|b]z ;/sf/sf tfTsflng dfggLo 
d'VodGqL vu/fh clwsf/Lsf] k|d'v cfltYotf /x]sf] lyof] eg] 
a}zfv !$ ut] ePsf] sfo{qmddf u08sL k|b]z ;/sf/sf k|d'v 
;lrj /ljnfn kGy /xg' ePsf] lyof] . sfo{qmddf g]kfn ;/sf/sf 
k"j{ ;lrj Pjd\ ;"rgf cfof]usf k"j{ k|d'v cfo'Qm s[i0fxl/ af:sf]6f 
nufotaf6 ;fj{hlgs k/LIf0f, ;fdflhs k/LIf0f tyf ;fj{hlgs 
;'g'jfO{ h:tf ljifodf ;xhLs/0f ug{' ePsf] lyof] .

cfly{s k|zf;g ;DaGwL SOP lgdf{0f
k|lti7fgn] Ifdtf ljsf;sf nflu ljleGg ljifout tflnd÷k|lzIf0fsf 
cltl/Qm tflndnfO{ j}slNks 
dfWodaf6 cufl8 a9fpg cfwf/e"t 
sfo{;~rfng sfo{ljlw (SOP) tof/ u/L 
sfof{Gjog ug]{ /0fgLlt cg';f/  ut 
cfly{s jif{df sfof{no ;xof]uL, ;jf/L 
rfns / ;'/Iff uf8{ nufot ;xof]uL 
sd{rf/Lx?sf] e"ldsf ljifodf SOP 
lgdf{0f ul/Psf] lyof] .  o; cfly{s 
jif{df cfly{s k|zf;g ;DaGwL SOP 
lgdf{0f ul/Psf] 5 . o;af6 ;fj{hlgs 
lgsfosf] cfly{s k|zf;gsf] sfdnfO{ Jojl:yt Pjd\ k|efjsf/L 
9+un] sfo{;Dkfbg ug{ dfu{bz{g ug]{ lnlvt b:tfj]h tof/ 
ePsf] 5 . o;n] cfly{s k|zf;g ;DaGwL ;Dk"0f{ lqmofsnfkx¿ 
l;nl;nfa4 / Jojl:yt x'g]5g\ eGg] ck]Iff /flvPsf] 5 . o; 
sfo{ljlwdf sfof{nosf] cfly{s k|zf;g / o;;Fu hf]l8Psf ljQLo 
Joj:yfkg, ljQLo hf]lvd Go"gLs/0f, ;fj{hlgs vl/b, n]vf 
Joj:yfkg, n]vf k/LIf0f nufotsf ljifoj:t'x? ;d]l6Psf 5g\ . 

:yfgLo txsf] zf;sLo Ifdtf clej[l4df of]ubfg
k|lti7fgåf/f u08sL k|b]z cGt/utsf *% j6} :yfgLo txx?sf] 
zf;sLo Ifdtf ljsf;sf nflu k|b]z tyf :yfgLo zf;g ;xof]u 
sfo{qmd dfkm{t :yfgLo txsf cfjlws ljsf; of]hgf, Ifdtf 
ljsf; of]hgf, cfGtl/s /fhZj ;'wf/ sfo{of]hgf, n}lËs ;dfgtf 
tyf ;fdflhs ;dfj]lzs/0f /0fgLlt lgdf{0f h:tf sfo{df cfly{s 
tyf k|fljlws ;xof]u ub}{ cfO/x]sf] 5 . xfn;Dd k|lti7fgsf] 
cfly{s tyf k|fljlw ;xof]udf #* :yfgLo txdf cfjlws ljsf; 
of]hgf, #$ :yfgLo txdf Ifdtf ljsf; of]hgf, $& :yfgLo txdf 
cfGtl/s /fhZj ;'wf/ sfo{of]hgf / ^# :yfgLo txdf n}lËs 
;dfgtf tyf ;fdflhs ;dfj]lzs/0f /0fgLlt lgdf{0f ePsf 5g\ . 
h;dWo] o; cfly{s jif{df % :yfgLo txdf cfjlws ljsf; 
of]hgf, !$ :yfgLo txdf Ifdtf ljsf; of]hgf, !$ :yfgLo txdf 
cfGtl/s /fhZj ;'wf/ sfof]{hgf / !( :yfgLo txdf n}lËs 
;dfgtf tyf ;fdflhs ;dfj]lzs/0f /0fgLlt lgdf{0f ePsf 5g\ . 
o:tf of]hgfx?n] :yfgLo txsf] zf;sLo Ifdtf clej[l4df 
dxTjk"0f{ of]ubfg k'u]sf] 5 .

cg'udg ub}{ cfO/x]sf]df To:tf tflndx¿n] ;DalGwt\ sfof{nosf] 
sfo{;Dkfbgdf kf/]sf] k|efj d"Nofª\sgsf nflu o; cfly{s jif{df 
t];|f] kIfaf6 cWoog ul/Psf] lyof] . pQm cWoogn] tflndsf 
k|lzIffyL{x?n] tflnddf k|fKt u/]sf] 1fg / ;LknfO{ sfof{Gjogdf 
NofO{ ;DalGwt ;+:yfsf] sfo{ ;Dkfbgdf ;'wf/ Nofpg of]ubfg 
k'u]sf] lgisif{ lgsfn]sf] 5 .

:yfgLo txsf sd{rf/Lsf nflu ;]jf k|j]z tflnd
k|b]z ;/sf/ / :yfgLo txsf] zf;sLo Ifdtf clej[l4 ug{ 
sd{rf/L Pjd\ lgjf{lrt hgk|ltlglwx¿sf nflu cfjZos k|lzIf0f 
;+rfng ug]{ k|lti7fgsf] dxTjk"0f{ p2]Zo cg'?k k|b]z nf]s 
;]jf cfof]u u08sLåf/f ljleGg :yfgLo txsf ljleGg ;]jfsf 
nflu 5gf}6 tyf l;kmfl/; eO{ sfo{/t sd{rf/Lx?sf nflu 
o; rf}dfl;s cjlwdf klxnf] r/0f ldlt @)&( r}q @( b]lv 
@# -sf:sL / :ofª\hf_, bf];|f] r/0f  ldlt @)&( r}q @^ b]lv 
#)-afUn'ª / tgx"F_, t];|f] r/0f @)*) a}zfv !! b]lv !% -kj{t / 
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u08sL k|b]z k|lzIf0f k|lti7fg

DofUbL_ rf}yf] r/0f @)*) a}zfv @% b]lv @( -dgfª, d':tfª / 
ndh'ª_ tyf kfFrf} r/0f ldlt @)*) h]i7 & b]lv !! -uf]/vf / 
gjnk/f;L –j=;'=k"_ u/L kfFr r/0f bz ;d"xdf *% :yfgLo txsf 
#!% hgf sd{rf/Lsf nflu ;]jf k|j]z tflnd k|bfg ul/Psf] 5 .
k|lti7fgåf/f tof/ ul/Psf] ;]jf k|j]z tflnd kf7\oqmddf /x]sf 
sfof{no Joj:yfkg, :yfgLo tx ;~rfng / Joj:yfkg, :yfgLo 
txsf] cfly{s sfo{ k|0ffnL, ;]jf k|jfx, ;'zf;g / ;fdflhs 
hjfkmb]lxtf / ljsf; Joj:yfkg u/L kfFrj6f df]8\o"ndf k|lzIf0f 
ul/Psf] lyof] . o; tflndn] sd{rf/Lx?nfO{ sfof{no Joj:yfkg, 
;/sf/L ljQ Joj:yfkg, ;fj{hlgs ;]jf k|jfx / ;'zf;g, :yfgLo 
tx ;~rfng / Joj:yfkg tyf :yfgLo txsf] of]hgf th{'df, 
sfof{Gjog / cg'udg d"Nofª\sg h:tf If]qdf sfd ug{ of]ubfg 
k'u]sf] 5 .

u08sL k|b]z ;/sf/sf k|d'v ;lrj /ljnfn kGyn] tflndsf] 
cf}krfl/s ?kdf z'ef/De ug{' ePsf] lyof] . pQm sfo{qmddf 
u08sL k|b]z k|lzIf0f k|lti7fgdf /x]sf] hgzlQmsf cltl/Qm k|b]z 
;/sf/sf ljleGg lgsfodf sfo{/t lj1 k|lzIfs Pjd\ ljleGg 
If]qdf sfo{/t ljifo lj1x?n] ;xlhs/0f u/]sf lyP .

jif{ #   cª\s #     rf}dfl;s a'n]l6g -@)&( r}q – @)*) cfiff9_

lbj;Lo ?kfGt/0fsf/L g]t[Tj ljsf; tflnd sfo{qmd ;DkGg 
ePsf 5g\ . tflnddf ;xefuLx?sf] pT;fxhgs ;xeflutf /x]sf] 
lyof] . pQm sfo{qmdx?af6 !@) hgf dlxnf tyf !#^ hgf k'?if 
u/L s"n @%^ hgf nfeflGjt ePsf 5g\ .  

:yfgLo txsf ljifout ;ldltsf nflu tflnd
:yfgLo ;/sf/ ;~rfng P]g, @)&$ n] :yfgLo txdf n]vf 
;ldlt, ljwfog ;ldlt, ;'zf;g ;ldlt nufotsf ;ldlt u7g 
ug{ ;lsg] Joj:yf u/]sf] 5 eg] :yfgLo txsf] jflif{s of]hgf 
tyf ah]6 th{'df bLUbz{g, @)&$ n] :yfgLo txdf cfly{s, 
;fdflhs, k"jf{wf/, jg jftfj/0f tyf ljkb\ Joj:yfkg / ;'zf;g 
tyf ;+:yfut ljsf; u/L kfFr  j6f ljifout ;ldltx? u7g ug{ 

;lsg] Joj:yf u/]sf] 5 . pQm Joj:yf cg';f/ ul7t ;ldltsf 
;+of]hsx?sf] lhDd]jf/L, e"ldsf / st{Jo af]w u/fpg] p2]Zon] 
k|lti7fgsf] cfof]hgf tyf ;DalGwt\ lhNnf ;dGjo ;ldltsf] 
;dGjodf @ lbg] tflnd sfo{qmd DofUbL, uf]/vf / kj{t lhNnfdf 
;DkGg ePsf 5g\ . pQm sfo{qmdx?af6 !% hgf dlxnf tyf 
!)% hgf k'?if u/L s"n !@) hgf nfeflGjt ePsf 5g\ .   

g]6jls{ª tyf OG6/g]6 ;DaGwL tflnd 
u08sL k|b]z cGtu{tsf dGqfno tyf k|b]z:t/Lo sfof{nodf 
sfo{/t sDKo'6/ ck/]6/ tyf 
sDKo'6/ clws[tx?sf nflu 
sDKo'6/ g]6jls{ª tyf OG6/
g]6;Fu ;DalGwt ljifodf ldlt 
@)*).)@.@! b]lv @# ;Dd # 
lbg] tflnd ;DkGg ePsf] 5 . 
pQm  sfo{qmddf % dlxnf  / 
( hgf k'?if u/L hDdf !$ hgf 
sd{rf/Lx?sf] ;xeflutf /x]sf] lyof] .

PsLs[t z}lIfs Joj:yfkg ;"rgf k|0ffnL -IEMIS_ ;DaGwL tflnd

u08sL k|b]z cGt/utsf *% j6} :yfgLttxsf lzIff dxfzfvf 
k|d'v÷zfvf k|d'vx?sf nflu nlIft ub}{ PsLs[t z}lIfs Joj:yfkg 
;"rgf k|0ffnL -IEMIS_ ;DaGwL tflnd sfo{qmd k|lti7fgsf] 
cfof]hgfdf ldlt @)*).)@.@$ / @% ut] kf]v/fdf ;DkGg ePsf] 5 .  
sfo{qmddf u08sL k|b]z ;/sf/, ;fdflhs ljsf; tyf :jf:Yo 
dGqL dfggLo ;'lznf l;+v8fsf] k|d'v cfltYotf /x]sf] lyof] . 
sfo{qmdnfO{ lzIff tyf dfgj;|f]t ljsf; s]Gb|af6 ;xlhs/0f ug]{ 
Joj:yf ldnfOPsf] lyof] . sfo{qmddf ^! hgf k'?if / !& hgf 
dlxnf ;lxt s"n  &* hgfsf] ;xeflutf /x]sf] lyof] .

Ifdtf ljsf; ;DaGwL tflnd sfo{qmdx?
?kfGt/0fsf/L g]t[Tj ljsf; tflnd sfo{qmd

:yfgLo txsf dlxnf hgk|ltlglwx?sf] g]t[Tj Ifdtf clej[l4 
u/L :yfgLo txsf] lg0f{o 
k|s[ofdf kx'Fr j[l4 ub}{ 
n}=;=;f=; pQ/bfoL gLlt 
of]hgf tyf sfo{qmd 
agfpg ;xof]u ug]{ 
p2]Zosf ;fy k|lti7fgsf] 
cfof]hgfdf :yfgLo txsf 
gjlgjf{lrt dlxnf hgk|ltlglwx? tyf j8f :t/sf g]t[TjbfoL 
e"ldsfdf /x]sf JolQmx?sf nflu cGgk"0f{ ufpFkflnsfsf] j8f g+= ( 
-ldlt @)&(.!@.@* / @(_, dfbL ufpFkflnsf j8f g+= !@ -ldlt @)*).)!.& 
/ *_  / ?kf ufpFkflnsf j8f g+= & -ldlt @)*).!.@* / @(_ df b'O{
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u08sL k|b]z k|lzIf0f k|lti7fg

 hDdf !!$ j6f tflnd÷cled'lvs/0faf6 s"n $@)& hgf 
sd{rf/L tyf hgk|ltlglwx? nfeflGjt 

 $ j6f ;]jfsfnLg tflndaf6 clws[t tyf ;xfos:t/sf !!$ 
hgf sd{rf/L nfeflGjt 

 #!% hgf sd{rf/Lsf nflu ;]jf k|j]z tflnd k|bfg
 cGt/;/sf/ ;DaGw tyf :yfgLo txsf] zf;sLo ;'wf/ 

;DaGwL ;+jfb sfo{qmdsf] cfof]hgf  
 *% :yfgLo txsf hgk|ltlglw tyf sd{rf/Lx?sf nflu 

;fj{hlgs ;'g'jfO ;DaGwL cled'vLs/0f 
 k|lzIf0f kl/ifb\sf] kfFrf}+ j}7s ;DkGg   
 ;]jfsflng tflnd ;~rfng ;DaGwL sfo{ljlw lgdf{0f 
 cfly{s k|zf;g ;DaGwL SOP lgdf{0f 
 ISO 9001:2015 k|df0fkqsf] ;fj{hlgsLs/0f
 :yfgLo cfly{s ljsf; ;DaGwL cWoog 
 k|lti7fgåf/f k|bfg ul/Psf tflndx?sf] k|efjsfl/tf cWoog 
 sfof{no ;xof]uL, ;'/Iff uf8{ tyf ;jf/L rfnsx?sf] nflu 

lgld{t cfwf/e"t sfo{;~rfng sfo{ljlw -Standard Operating 
Procedure–SOP_ k|sfzg / cled'vLs/0f 

 u08sL k|b]z cGt/utsf tflnd k|bfos ;+:yfsf k|lzIfsx?sf 
nflu TOT sf] cfof]hgf

jif{ #   cª\s #     rf}dfl;s a'n]l6g -@)&( r}q – @)*) cfiff9_

rfn' cf=j= df k|lti7fgåf/f ;Dkflbt dxTjk"0f{ lqmofsnfkx?

sfo{:yndf x'g] n}lËs lx+;f lj?4sf] cfrf/;+lxtf ;DaGwL cGt/lqmof

of}ghGo b'Jo{jxf/ -lgjf/0f_ ug]{ ;DaGwdf Joj:yf ug{ ag]sf] 
P]g, @)&! sf] bkmf @! cg';f/ cfrf/;+lxtf agfpg'kg]{ Joj:yf 
cg'?k ut cfly{s jif{df k|lti7fgåf/f sfo{:yndf x'g] n}lËs 
lx+;f lj?4sf] cfrf/;+lxtf lgdf{0f ;DaGwdf :yfgLo txsf 
sd{rf/Lx?sf] nflu tflnd k|bfg ul/Psf] lyof] . pQm sfo{qmdsf] 
km\nf]ck ug]{ p2]Zon] u08sL k|b]z cGt/utsf :yfgLttxx?sf 
;fdflhs zfvfdf sfo{/t sd{rf/Lx? -n};;f; ;Dks{ JolQm_ sf 
nflu sfo{:yndf x'g] lx+;f lj?4sf] cfrf/;+lxtfsf] sfof{Gjog 
;DaGwL Ps lbg] cGt/lqmof sfo{qmd ldlt @)*) h]i7 # df  
;DkGg ePsf] 5 . sfo{qmddf ljleGg :yfgLttxaf6 @! dlxnf 
tyf !@ k'?if u/L ## hgfsf] ;xeflutf /x]sf] lyof] .

k|lti7fgsf sd{rf/Lx?sf nflu Instructional Design ;DaGwL tflnd

k|lti7fgdf sfo{/t sd{rf/Lx?sf] k]zfut bIftf clej[l4 u/fpg] 
p2]Zon] Instructional Design tyf ;"rgf k|ljlw ;DaGwL k|lzIf0f 
sfo{qmd ldlt @)*).)#.!% / !^ ut] ;DkGg ePsf] 5 . sfo{qmddf 
ljz]ifu/L Instructional Design cGt/ut ADDIE df]8n, Benjamin 
Bloom sf] p2]Zosf txx? -Taxonomy of Objectives_ Pjd\ R.M. 
Gagne sf] Nine Events of Instruction h:tf ljifox?sf ;fy}  
tyf k|lzIf0fsf qmddf k|of]u ul/g] ck]Iff ;+sng, k"j{ k/LIf0f, 
kZr k/LIf0f, ;Gt'i6L ;j]{If0f h:tf ;"rgf ;+sng Pjd\ glthf  
ljZn]if0fsf nflu pkof]uL x'g] Google Tools, Mentemeter tyf 
Khaoot h:tf cgnfOg 6'N;x?sf] k|of]u ug]{ ljifodf s]lGb|t 
/x]sf] lyof] . 

ljljw 
tflnd cfjZostf klxrfg 
tflnd sfo{qmdx?nfO{ cfjZostfdf cfwfl/t / sd{rf/L tyf 
hgk|ltlglwx?sf] rfxfgf cg'?k agfpg] k|lti7fgsf] Wo]o 
cg'?k ljut jif{x?df h:t} o; jif{ klg cfufdL cfly{s jif{sf] 
of]hgf th{'df k"j{ g} tflnd cfjZostf klxrfg ul/Psf] 5 . 
k|b]z ;/sf/ cGt/utsf dGqfnox? tyf dGqfno cGt/utsf 
sfof{nox? / u08sL k|b]z cGt/utsf ;a} :yfgLo txx?df 
kqfrf/ u/L tflndsf] cfjZostf klxrfg ug]{ sfo{ ul/Psf] 
lyof] . o;sf ;fy} o; cfly{s jif{df ;~rfng ePsf tflnd 
sfo{qmddf ;xefuL ePsf k|lzIffyL{;Fu 5nkmn tyf cGt/lqmof 
u/L tflnd cfjZostf klxrfg ul/Psf] lyof] . o; lqmofsnfkn] 
k|lti7fgåf/f k|bfg ul/g] tflndx? hgk|ltlglw tyf sd{rf/Lsf] 
cfjZostf, dfu tyf ?lr cg'?k x'g] ck]Iff lnOPsf] 5 . 

ISO Surveillance Audit
k|lti7fgn] cjnDag u/]sf] u'0f Joj:yfkg k|0ffnL -QMS_ sf 
nflu Quality Austria af6 ut jif{ g} ISO 9001:2015 k|df0f kq 
k|fKt ug{'sf ;fy} International Quality Network sf] ;b:o ag]sf] 
lyof] . ISO sf] k|fjwfg cg'?k o; cfly{s jif{sf nflu cfGtl/s 
tyf ;le{lnoG; cl86 ;DkGg ePsf 5g\ . cfGtl/s k/LIf0f Soft-
Tech C. I. (P) Ltd. gofFafg]Zj/, sf7df08f}sf k|ltlglwaf6 ePsf] 
lyof] eg] ;le{lnoG; cl88 Quality Austria sf] g]kfn k|ltlglw 
;+:yf NATCM-Nepal, gofF afg]Zj/sf k|ltlglwaf6 ;DkGg ePsf] 
lyof] . 
ljsf; ;fem]bf/x?;“u cGt/lqmof 
k|b]z tyf :yfgLo zf;g ;xof]u sfo{qmd;Fu ;DalGwt ljsf; 
;fem]bf/x?;Fu ldlt @)*).)@.!) / @)&(.!).!^ df cGt/lqmof 
;DkGg ePsf 5g\ . pQm sfo{qmdx?df a]nfotL b'tfjf;, ci6«]lnog 
b'tfjf;, l:j; b'tfjf;, o'Pg8LkL, ga]{lhog /fhb'tfjf; tyf 
ljZja}+ssf k|ltlglwx?;Fu u08sL k|b]z k|lzIf0f k|lti7fgaf6 
sfof{Gjog ul/Psf sfo{qmdaf6 k|fKt l;sfO{ tyf ;jfnx?sf 
af/]df 5nkmn tyf cGt/lqmof ePsf] lyof] .


